
Recovering a Forgotten Password  

If you have forgotten your password, you can recover it from the LCPS Go login screen. 

1. Visit go.lcps.org using the Google Chrome browser. 

2. Click on the link Help I Forgot My Password below the Sign In button. 

3. In the Window that comes up, enter your user ID without @lcps.org 

4. Click the Checkmark button 

 

 

 

 

 

 

 

5. In the next window, any options you set during the Password Recovery Setup process will show to reset your password. 

In the example above, only the Text and email options were setup. The Challenge questions were not setup or verified. 

6. Choose the password recovery method you wish to use to reset your password 

 

7. In the example to the right, the Text option is chosen. 

You should receive a text with a 4 to 6 digit verification 

code. Enter this code in the Verify Code field 

8. Click the Checkmark button 

9. Next, choose a new password, typing it twice (New 

password and Confirm password fields) 

**Note: Your password must be between eight (8) and 

fifteen (15) characters long and contain three of the 

following four types of characters: Uppercase (A - Z), 

Lowercase (a - z), Numbers (0 - 9), Symbols (!, @, #, %, 

etc.), and cannot be one used in the last 20 resets 

10. Click the Checkmark button 

 

11. In the example to the right, the Email option is chosen. You 

should receive an email to your personal email account with 

a link included. Click on the link included in the email 

12. A new browser window will open. Choose a new password, 

typing it twice (New password and Confirm password 

fields). 

**Note: Your password must be between eight (8) and 

fifteen (15) characters long and contain three of the 

following four types of characters: Uppercase (A - Z), 

Lowercase (a - z), Numbers (0 - 9), Symbols (!, @, #, %, etc.), 

and cannot be one used in the last 20 resets 

13. Click the Checkmark button 

 

Your password is now updated for all integrated accounts. This includes the computer login, Outlook, Office 365, 

Phoenix, etc. If you have difficulty resetting your password, you will need to contact the DTS Help Desk at (571) 252-

2112. Their hours are M-F 7:30am to 5:00pm, year round. 
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